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CREATING & USING FAVORITES LISTS

Purpose

Use this Quick Reference Guide to view the steps for creating and using Favorites lists.

e There are several ways Favorites lists can be created:
o By selecting Favorites under the Manage Orders dropdown menu
o Or by selecting Add to Favorites from a Product Detail Page, Check Price &
Availability page, or Checkout page
e Favorites lists differ from Saved Orders.
o Saved orders include delivery method and address information
o Favorites lists do not include delivery information
o Price & Availability checks can be done from Favorites lists, but not Saved Orders
e Price & availability checks can be done directly from a Favorites list.
e Items can also be added to the Cart directly from a Favorites list.

Steps to Create a NEW Favorites List

1. Start on the Whirlpool Portal Home page. Click Manage Orders.
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3. Click on the Create New Favorites List button.

Favorites

You don't have any favorites lists yet. Click below to get started, or start a list from any product page.

Create New Favorites List

4. Enter the model numbers for the items you want on the Favorites list. Hit Enter to add
the item to the list.

e Additional lines will be added to the form as you enter the model numbers.

Create New Favorites List
More rows will automatically appear once these are filled. List options can be configured Raset Form Crea List
once this form has been submitted.
PRODUCT ary
E
5. Select Create List after entering desired model numbers.
Create New Favorites List

More rows will automatically appear once these are filled. List options can be configured

once this form has been submitted. Reset borm e

PRODUCT qTY
WTWS0000W 4.3 cu.ft Top Load Washer with Quick Wash, 12 cycles
WTWS000DW MSRP: $849.00
i 7.0 cu.ft Top Load Electric Dryer with Wrinkle Shield™ Plus

MSRP: $849.00

i - . 1.7 cu. ft. Microwave Hood Combination with Electronic Touch
WMH31017HS 1 Controls
MSRP: $339.00
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CORPORATION

6. Enter a name for the Favorites list and select whether the list is Private (only visible to
you) or not (visible to users with access to the account).

e A quote number can also be entered to tie to the Favorites list.

Add to Favorites

NAME:
Floored Models
 Private

QUOTE NUMBER (SELECT

UNIQUE PRODUCTS: 5
QUANTITY: 5

7. Click Add. A confirmation message will then appear toward the top of the page.

Product(s) successfully added to favorites list

Create New Favorites List

More rows will automatically appear once these are filled. List options can be configured
once this form has been submitted. Reset Form Create List

PRODUCT aTy.
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Adding Items to an Existing Favorites List

1. From the Product Detail Page, Check Price & Availability Page, or Checkout Page, select
Add to Favorites for desired model(s).

Add to Favorites

® NEWLIST EXISTING LIST

NAME:

#l Private

PRODUCT SKU: WML55011HB
QUANTITY: 1

2. Select Existing List and choose desired list from the dropdown menu.

Add to Favorites
NEW LIST @ EXISTING LIST

NAME:

| Floored Models

# Private

PRODUCT SKU: WML5S501THB
QUANTITY: 1
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3. Click Add. A confirmation message will then appear toward the top of the page.

Product(s) successfully added to favorites list

Whirlgool
Model: WML55011HB
1.1 cu. ft. Low Profile Microwave Hood Combination £ Send Email E‘ Print
Color: Black
Major Appliance
Active
MSRP: $469.00
Quantity: 1
2
L Recheck Price & Availability

L EFT B

ChecRing Price & Availability from a Favorites List

1. Start on the Whirlpool Portal Home page. Click Manage Orders.
Whirlpool ~ PORTAL

uuuuuuuuuuu

Q

Whirlpool | AN ey

.

2. Select Favorites.
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3. Select the Favorites list that you'd like to view by clicking on the list's name.

Favorites
Merge lists Create New Favorites List
seamc swow
o v
MERGE FAVORITES 4 PRIVATE # ITEMS IN LIST 4§ CREATED § LAST UPDATED # DELETE
Floored Models Ye: 7 06/04/2019
Refrigerators es 2 0
< s
Merge lists Create New Favorites List
4. Then click Check Price & Availability.
< Favorites List Details
FAVORITES (MODIFY) PRIVATE LAST UPDATED QUANTITY QUOTE NUMBER (s Check P & Availabil
Floored Models Yes Jun 5,2019 10:37 AM i e
Delete List Add Sel To Cart
] PRODUCT aqry ESTIMATED DELIVERY PRICE PER UNIT DELETE
WTW5000DW
oad Washer with Quick W

£l

Mzjor appliance

MSRP: $84¢

WEDS000DW
oad Electric Dryer with Wrinkle Shield

WMH31017HS
7cu. ft. M

5. The Price and Estimated Delivery date will then display for all items on the list.

< | Favorites List Details

FAVORITES (LODIFY) PRIVATE  LAST UPDATED QUANTITY  QUOTE NUMBER (sE
Floored Models Yes Jun 5,2019 10:37 AM 7
Delete List
¢ PRODUCT ary ESTIMATED DELIVERY
WTWS5000D0W
ft Top Load Washer with Quick Wash, 12

elivery: 06/10/2

WEDS000DW

ft Tap Load Electric Dryer with Wrinkle Shield™ Plus

elivery: 06/10/2013

Vhite
SRP: $849.00
or appliance

Check Price & Availability

Add Selected ftems To Cart

PRICE PER UNIT DELETE

5§599.00




