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SEARCHING FOR A PRODUCT 

Purpose 
Use this Quick Reference Guide to view the steps to search for a product through the Whirlpool 
Portal. This guide will show you how to search by browsing the product catalog or through a 
keyword search. Please reference the Quick Check Price & Availability Quick Reference Guide as 
an alternative way to search for a product.  

Steps – Browsing the Product Catalog 
1. Start on the Whirlpool Portal Home page. Click the Product Catalog menu. 

 

2. Select the item Category. 
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3. Select the desired product Category.  

 

4. Select the desired Filters.  

● The user is able to filter by: category, type, color, features, brand, MSRP, or depth.  
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5. The filtered products display.  
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Steps – Searching Using Keywords  
1. Enter a search term.  

● When searching for a product, the user can search multiple items simultaneously 
by using operators such as “and” and “or”, for example, refrigerator and water 
dispenser. 

 

2. Click the Search icon to search.  

 

3. The search results display. If necessary, click the Check Price & Availability button to 
view product price and availability. 
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4. The product price and availability displays. 

 

 


